
One identity foundation - defending against
fraud and powering growth across every channel
your customers touch.

100M+
API calls per

month

15
African 

Countries

 

Fraud & Risk
Intelligence

<90s 
Avg. end-to-
end identity

journey

1500+ 
Companies rely
on the platform

B-BBEE
Level 2

Integrate once. Start here.

AFRICA'S
INTEGRATED
IDENTITY
PLATFORM

Company Overview

If you're like most enterprises, your identity
stack is a patchwork. One supplier checks
documents, another runs biometrics, a third
screens for sanctions, a fourth authenticates
returning customers. 

Each is its own integration, its own contract
and its own blind spot, and fraud lives in the
gaps between them. 

Five vendors.
One customer.
Zero visibility.

Contactable sits underneath the patchwork. Connect
once, and every check, data source and workflow in your
identity journey runs through a single layer you can see
and control — across every channel.

Athena, our AI engine, runs the journey: 80+ pre-built
integrations, over 90% of decisions automated, every one
auditable. Less to manage, more to trust — and identity
that stops being a checkpoint and starts driving growth.

platform. 
integration.ONE

Customer
Verification

Document,
biometric,
address &

account checks.

Company
Verification

KYB & ultimate
beneficial

ownership with
Dominion UBO.

Real-time
scoring & pattern
detection across

the journey.

Compliance &
Screening

AML & sanctions
checks built into

the workflow,
not bolted on.

Reusable
Identity

Verify once, reuse
across the group.
Cuts repeat KYC

cost & onboarding
drop-off.

Trusted in high-volume, high-compliance environments

contactable.co.za

https://www.contactable.co.za/
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